
Are you struggling  
to pay your rent?

If you already claim Housing Benefit, you could 
get a little extra help.
See inside to find out more…
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How do you make the payments? 
We will make Discretionary Housing Payments by paying them with your  
Housing Benefit. 

Telling us about a change in your circumstances
You must tell us about any changes in your circumstance (for example, if you get a pay 
rise or start working full-time when you previously worked part-time) straight away, 
as you may have to pay back any money you receive that you are not entitled to. You 
need to tell us about any change within one month of the change happening. 

What happens after I apply?
•  We will consider your application and 

write to tell you whether we can give 
you a Discretionary Housing Payment. 

•  If we make a Discretionary Housing 
Payment, we will write and tell you 
how much you will get and how long 
the payments will last for. We normally 
make the payments for a limited time, 
often six months or less. Once your 
current award has ended we cannot 
guarantee that you will receive any 
further awards, although you can claim 
again if you want to. You should use 
the time that you are receiving DHP to 
consider whether you can reduce your 
housing costs in other ways, such as by 
moving to cheaper accommodation. 

•  If we decide that you do not qualify for a 
Discretionary Housing Payment and you 

do not agree with our decision, you can 
ask us to look at your application again. 
If you want us to look at it again, you 
must write to us within one month of the 
date of our decision letter, telling us why 
you think our decision was wrong. 

•  If we don’t make a Discretionary 
Housing Payment, you should try to 
agree a lower rent with your landlord or 
look for somewhere cheaper to live. 

If you are worried about losing your 
home, please contact:
Housing Options and Advice Team
Hackney Service Centre
1 Hillman Street, London, E8 1DY 

Phone: 020 8356 2929
Email: housingadvice@hackney.gov.uk 

If you need more information or help
Contact our Revenues and Benefits Service for help and information. 
Phone: 020 8356 3399
Email: benefits@hackney.gov.uk 
Textphone: 020 8356 3725
In person or by post: Hackney Service Centre, 1 Hillman Street, London, E8 1DY.  
Visit us from Monday to Friday from 9am to 5pm.



Get a little extra help with a Discretionary Housing Payment

What is a Discretionary Housing Payment? 
If you receive Housing Benefit we could give you money to help if you have difficulty 
paying your rent. The payment is called a Discretionary Housing Payment and is 
meant to prevent hardship if you are in financial difficulties. 

How does it work? 
The payments are temporary and we can only pay them for a short time (how long will 
depend on your circumstances). The amount of money we can pay is limited, so we will 
ask you to fill in a form so we can assess your circumstances. We will ask questions about 
your financial details, including how much rent you pay and what your outgoings are 
(such as paying mobile phone bills, medical bills, travel expenses, and gas, electricity  
and water bills). We will also ask you about the people who live with you.  

•  Your income and savings are too high 
for you to get full Housing Benefit. 

•  Your Local Housing Allowance is lower 
than your actual rent. 

•  The Rent Service has restricted your rent. 
•  Another adult other than your partner 

lives with you. 
•  You have had to rent somewhere with 

more bedrooms for your children who 
do not live with you for most of the  
time but visit you (at the weekend,  
for example). 

•  You have particular reasons for staying 
in your current home, for example 
because you need to be near hospitals, 
schools or relatives or because you are 
more likely to find work in the area you 
live in. 

•  You are young, single and pregnant.  

We may be able to pay towards some  
of your rent until the baby is born and 
your benefit automatically increases. 

•  You have a mental-health condition 
and have not previously had any help 
dealing with this (for example, from a 
social worker). 

•  If you have fallen behind with your rent 
and this means you cannot pay other 
important bills. 

•  You have spare bedrooms and your 
Housing Benefit has been restricted  
as a result.

•  You are affected by the Total Benefit 
Cap, and your Housing Benefit has been 
restricted as a result.

•  You have to move to a new address and 
need assistance with your deposit, rent 
in advance and removal costs.

We can usually consider making Discretionary Housing Payments in the following 
circumstances.

•  To pay for service charges for services 
your landlord provides, such as water, 
heating and meals. 

•  To cover rent payments if you are not 
entitled to any Housing Benefit.  

•  To cover council tax payments. 
•  If you are repaying Housing Benefit that 

we overpaid you. 
•  If the amount of rent you are paying 

has increased because you owe us rent, 
Discretionary Housing Payments cannot 
cover this difference. 

1.  Fill in a claim form. You can download one from our website  
(www.hackney.gov.uk).   

2.  Write to or visit the address below explaining your personal circumstances 
Revenues and Benefits Service, Hackney Service Centre, 1 Hillman Street,  
London, E8 1DY. 

If we need more information we will write to tell you what we need. You must send us 
the information we ask for within one month of us asking for it. If you do not, we will 
tell you we cannot give you a Discretionary Housing Payment. 

We cannot usually pay Discretionary Housing Payments in the following circumstances. 
How do I claim for a Discretionary Housing Payment? 
You should make a claim as soon as possible. There are two ways to claim. 


