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About Tribunal Friends
Tribunal Friends is a project at BPP Law School whereby students studying for their legal qualifications provide free, non-legal, administrative assistance to members of the public during their tribunal hearings. Tribunal Friends has two goals.  The first is to serve the community by providing free assistance.  The second goal is to educate our law students both by allowing them to observe full hearings in Tribunals from the perspective of a litigant in person and by engaging our students in volunteer pro bono work from the beginning of their careers.
Our Services
The Tribunal Friends attend the tribunal hearing in pairs to support individuals who are representing themselves (litigants in person) or who are being represented by friends or family members (lay representatives). They will make notes of the proceedings and they can also provide other administrative assistance by, for example, going to photocopy papers on the litigant in person’s behalf at the litigant in person’s expense.  They can help to paginate additional bundles and even help the litigant in person find their way around the bundle during the hearing. Litigants in person have also found moral support in having law students observing the hearing on their behalf.
The Tribunal Friends are not allowed (and do not have the professional expertise) to give any legal or procedural advice whatsoever at any time. Nor can they represent the litigant or speak on their behalf in any way.
The Tribunal Friends take notes and assist with finding documents in the bundle on the day of the hearing. They are not expected to carry out any legal research on the litigant in person’s behalf. 

Confidentiality
The Tribunal Friends’ service is based on confidentiality. All details of the case remain confidential to the Tribunal Friends. 
Tribunal Friends are not allowed to give out any personal details, including their phone numbers or addresses. Any notes they take will be sent directly to the litigant in person by BPP Pro Bono staff. 
For more information about this project please email the Student Directors at tribunalfriends@my.bpp.com 
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