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Priorities for justice
Improving the justice system  
in England and Wales
Everyone deserves to be able to access legal 
advice and the justice system
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Foreword

The Law Society of England and Wales exists to 
support, promote and represent solicitors. 

Our mandate is clear: no matter who you are, where you are from, 
how much you earn, everyone deserves to be able to access legal 
advice and the justice system. To ensure this ambition becomes a 
reality we call on the government to: 

• maintain the integrity of the legal system

• make justice accessible for all 

• boost the economic contribution of legal services 

We look forward to engaging with all decision makers on these 
important issues.

Jonathan Smithers 
President, the Law Society
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Maintain the integrity of the legal system

The government’s legislative programme 
aims to bring changes to our human rights 
legislation and the powers of the state 
for intelligence gathering and accessing 
communications. To safeguard the integrity 
of the legal system throughout these 
changes, we call on the government to: 

• Make sure legal professional privilege is respected: 
communications between a lawyer and their 
clients should be confidential and exempt from the 
investigatory powers of the state. 

• Work together with the legal profession on ensuring 
the continuation of the protection and safeguards 
contained within the Human Rights Act. Any new 
proposals on the British Bill of Rights should incorporate 
the ongoing protection of fundamental principles.



Make justice accessible for all 
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The justice system is going through 
unprecedented change through: 

Court closures – the Ministry of Justice is proposing to 
close 91 courts and tribunals, and to integrate a further 
31 across England and Wales. 

Increased court and employment tribunal fees – the 
government introduced significant increases to court 
fees in March 2015 and there are proposals for further 
increases. These latest proposals would increase fees by 
more than 1,000 per cent for claims of £200,000 or more, 
in under six months, making it difficult for individuals 
and businesses to be able to recover monies owed to 
them. The impact of the increase is already being felt by 
individuals and small businesses alike, in areas such as 
employment, debt, welfare, housing, family and divorce. 
For example, our evidence shows that clients are being 
deterred from recovering sums of money owed to them 
due to the high fees.

Cuts to criminal legal aid – the government has 
announced cuts to the legal aid rates paid for criminal 
defence work which, once the second fee cut is 
implemented, will total a 17.5 per cent reduction.  

Restrictions on clinical negligence legal advice – the 
government is consulting on fixing the legal costs in cases 
of clinical negligence. If costs are fixed too low it may 
become financially unviable for solicitors to undertake 
this work, which could leave victims without proper 
representation. 
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These measures have created serious challenges. To 
ensure effective access to the justice system, we call on 
the government to: 

• Review the impact of the Legal Aid, Sentencing 
and Punishment of Offenders Act 2012 (LASPO) to 
determine its effectiveness on the ground. 

• Reverse court and employment tribunal fee increases 
and abandon proposals for further increases, to ensure 
that people, regardless of means, can pursue their 
legitimate claims.

• Undertake further analysis of proposed court and 
tribunal closures and integration, to ensure that 
rationalisation does not undermine accessibility for 
court users, especially vulnerable clients and victims 
within rural and regional areas.

• Continue to modernise the courts through investing in 
technology, reviewing procedures and improving the 
efficiency of court systems and management. 

• Ensure victims of clinical negligence are able to access 
the best possible legal advice and representation to 
achieve a fair outcome for injuries or deaths caused 
under NHS care. 

• Work with the Law Society to promote and celebrate 
pro bono work and dismantle regulatory barriers to 
expanding the scope of this work. 



Boost the economic contribution of legal services  
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The UK’s legal services sector plays a vital 
role in the UK economy. It makes a direct 
contribution of 1.4 per cent of the UK’s GVA 
(gross value added)1, employs in excess of 
300,000 people2, exported over £4 billion 
worth of services in 2013 and has a positive 
trade balance of £3.2 billion.3

1 Source: ONS GVA by industry estimates released 30 June 2015
2 Source: ONS Annual Business Survey released 11 June 2015
3 For the latest year for which full figures are available (2012)

The sector also plays a key role supporting the wider 
business community through advising on transactions 
and contributing to the stability of the UK as a place to 
live and do business. To ensure that the legal services 
sector continues to contribute to the economy, we call on 
the government to: 

• Engage directly with the legal profession in the debate 
on the UK’s membership of the EU, and draw upon 
recent research undertaken by the Law Society on the 
potential impact of an EU withdrawal on the legal 
sector.
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• Make sure immigration policy enables 
UK law firms to recruit the highly 
skilled legal talent they need to 
provide the best possible service to 
clients. 

• Ensure that legal representatives are a 
key part of ministerial trade missions 
both outgoing and incoming. 
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